
Self-storage is among the alternative real estate sectors best equipped to adapt to 
economically challenging markets.

Self-Storage Successfully Navigates Market Cycles

This is neither an offer to sell nor a solicitation of an offer to buy any security, which can be made only by an offering memorandum or prospectus, which has been filed or registered with 
appropriate state and federal regulatory agencies and sold only by broker dealers and registered investment advisors authorized to do so. An offering is made only by means of the offering 
memorandum or prospectus in order to understand fully all of the implications and risks of the offering of securities to which it relates. A copy of the applicable offering memorandum or prospectus 
must be made available to you in connection with any offering. Please see reverse side for important disclosures.

The self-storage sector has seen significant growth in the last decade, even amid a global pandemic, economic turbulence, and market 
uncertainty. Prior to the COVID-19 pandemic the demand for self-storage units was already on the rise, with annual revenue topping $39.5 
billion in 2019 — a 3.6 percent increase from 2018, and nearly 50 percent increase since 2010.1 In 2020, the self-storage market hit $48 
billion and is expected to reach nearly $65 billion by 2026.2

Economic upturns or downturns, surging inflation and rising interest rates tend to have little impact on self-storage. The sector recovered 
quickly following the Great Recession of 2008 and, although some tenants walked away from renting units during that time due to job 
loss, the sector bounced back in 2009 with a notable performance.4 The self-storage industry continued to prove resilient throughout the 
pandemic, and with many companies shifting to a hybrid workplace culture, employees required additional space to create home offices 
and workout rooms, leaving household furniture displaced. Businesses and restaurants looked to self-storage as an inexpensive option 
to store company equipment, extra tables and chairs, displays and inventory, as unprecedented pandemic-related restrictions shuttered 
thousands of businesses and restaurants throughout the U.S.

Customer Profile
Demand for self-storage units is primarily driven by four major life events commonly referred to as the four Ds of storage: death, divorce, 
dislocation and downsizing, with a general need for extra space. Adopting to a more flexible lifestyle, approximately 40 percent of 
Americans rent a self-storage unit, which accounts for approximately 44 million U.S. households.5 Baby Boomers and Gen Xers account for 
majority of Americans that use these units.6

18-23
0%

10%

20%

40%

P
er

ce
nt

ag
e 

us
ag

e

30%

50%

60%

Customer Profile Age Range3

Reasons for Self-Storage Usage3

Moving (not downsizing)
Need for Extra Space

Downsizing
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Self-Storage Highlights3

• More than 1.6 billion square feet of space across 50,000 U.S. facilities in 2022
• 52.6 million square feet of space expected to be delivered in 2023
• 15.5% of the total self-storage space built in last 5 years
• Average rental rate for 10x10 unit was $128 in 2022
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Vacancy Trending Up, Still Below Norm Marketed Rents Leveling Off After Climb

* Vacancy Estimate **Forecast 
Sources: Marcus & Millichap Reseach Services: Radius+; Yardi Matrix

** Forecast
Sources: Marcus & Millichap Reseach Services: Radius+; Yardi Matrix

Notable Performance
The self-storage sector ended 2022 in a strong position, continuing to outperform previous market cycles.  Although average rates 
increased by 1.4 percent in 2022 to 8.0 percent, vacancy rates are still below the pre-pandemic norm of nine to ten percent. The average 
asking rent for a standard 10x10 unit at the end of 2022 was 12 percent higher than 2019 levels. Despite demand weakening slightly, the 
sector is still well positioned to have a positive 2023 relative to other sectors.7

Disclosure 
The views expressed herein are subject to change based upon economic, real estate and other 
market conditions. These views should not be relied upon for investment advice. Any forward-
looking statements are based on information currently available to us and are subject to a 
number of known and unknown risks, uncertainties and factors which may cause actual results, 
performance or achievements to be materially different from any future results, performance or 
achievements expressed or implied by these forward-looking statements.

Important Risk Factors to Consider 
Investments in real estate assets are subject to varying degrees of risk and are relatively illiquid. 
Several factors may adversely affect the financial condition, operating results and value of real 
estate assets. These factors include, but are not limited to:
 
• changes in national, regional and local economic conditions, such as inflation and interest rate 

fluctuations;
• local property supply and demand conditions;

• ability to collect rent from tenants;
• vacancies or ability to lease on favorable terms;
• increases in operating costs, including insurance premiums, utilities and real estate taxes;
• federal, state or local laws and regulations;
• changing market demographics;
• changes in availability and costs of financing;
• acts of nature, such as hurricanes, earthquakes, tornadoes or floods.
• economic risks associated with a fluctuating U.S. and world economy, including those resulting 

from the novel coronavirus and resulting pandemic.

The Inland name and logo are registered trademarks being used under license. Inland Securities 
Corporation, member FINRA/SIPC, provides dealer manager and placement agent services for 
programs sponsored by Inland Investments, Inland Venture Partners and Inland Private Capital 
Corporation.
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